
2023 ISEPS/COS Joint Conference Administrator Program 
Illinois Society of Eye Physicians and Surgeons (ISEPS) &  

Chicago Ophthalmological Society (COS) 
Stephens Conference Center – Rosemont, IL 

Friday, March 10, 2023 
 

7:15 am – 8:00 am  Registration and continental breakfast in exhibit area  

8:00 am – 8:10 am (10)  Welcome 
  Jill Maher, MA, COE; Program Chair 
  Maher Medical Practice Consulting 
 
8:10 am – 8:55 am (45)  Managing the Cognitively Impaired Patient 
  Courtney Lindbert, JD ~ Cunningham, Meyer & Vedrine P.C. 
 
8:55 am – 9:45 am (50)  Modernizing Our Approach to Staffing Panel – How to Attract, Keep 

& Get Employees to Show Up for Work! 
  Danielle Sieben with Vision Point, Maureen O’Malley DuPage 

Ophthalmology, Christine Sykora, Advanced Eye Care 
  Facilitated by Jill Maher, MMPC 
 
9:45 am – 10:05 am (20)   Break, network and visit the exhibitors 

 
10:05 am – 10:45 am (40)  Hadley – Resources for Patients who Feel Hopeless –  
  Kirby Lindgren, Hadley 
 
10:45 am – 11:45 am (60) Doing More with Less – Bill Rabourn, Medical Consulting Group 
 
11:45 am – 12:30 am (45) Ethical Issues and Co-Management 
  John Irvine, MD, American Academy of Ophthalmology 
  Ethics Committee 

 
12:30 pm – 1:30 pm (60)  Lunch, networking and visiting the exhibitors 
 
1:30 pm – 2:00 pm (30)  EyeCare Today  
  Tim McCormack and Abby Jackson, Illinois Eye Center 
  
2:00 pm – 2:30pm (30)  Wellness Panel – Vivek Chaturvedi MD & Joanna Chmiel, Illinois 

Retina Associates and Paula Ihnat, Spectrum Eye Institute 
 
2:30 pm – 3:00 pm (30)  Mitigating the Risk of Endophthalmitis Claims 
  Chris Albanis, MD; Ophthalmic Mutual Insurance Company;  

Managing Partner, Arbor Centers for Eye Care 
 
3:00 pm – 3:20 pm (20)  Break, network and visit the exhibitors 
 
3:20pm – 4:30pm (60)  Round table Q and A – What’s On Your Mind? 
 
4:45pm – 6:00 pm  Post-Conference Reception (all invited) 

 


